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For: Your hear ing system d ispenser & Serv ice Partner:

You have chosen a hearing system from

HANSATON

We take pleasure in your choice and congratulate

you on your decision, because with a HANSATON

hearing system you own a high-quality product of

the most modern technology.

For 50 years, we have been helping people with our

devices to achieve better hearing and better speech

understanding, hence a higher quality of life.

Behind our products stand many years of development

and production experience, as a corporate philosophy

centred on people and their needs.

If you read this brochure carefully and follow the advice

on use and care, you will get much enjoyment from

your new hearing system.
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This product has passed every phase of the independently-

certified HANSATON quality management system.

The CE symbol documents high quality standards and product

reliability because it indicates that all European guidelines for

medical products have been met.

AQ Pro

Charging the hearing sytems
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Conformity to

Directives 73/23/EWG

und 89/336/EWG
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AQ - charging station

AQ - hearing systems
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Setting up and using for the first time

You can take the AQ travel l ing

Setting the Clock

Do not position the AQ charging station in the immediate
vicinity of magnetic data media, televisions, monitors, cardiac
pacemakers or other electrical medical devices.

The AQ charging station is for charging your hearing systems.
(The AQ hearing systems are already charged when delivered)
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Place the AQ charging station on a fl at surface
where it is easy to see.

Its flat Euro connector and automatic voltage detection mean
that you can also use the AQ abroad or on 110 V supply
networks. An adapter may be required in individual instances.

The charging station is supplied with the time preset.

The time can be set underneath the AQ charging station.
Please press any key for 3 sec. (colon of the clock display fl
ashes permanently), adjust clock time, display automatically
changes back intro normal clock mode (colon of clock display
blinks)

Please ensure that the AQ charging station is not in the

In stand-by mode, the AQ charging station uses so little
power that you only need to take the mains plug out of the
socket if you are going to be away for a prolonged period.

You cannot make any changes to the time during
the charging process.

Plug the mains cable into the socket on the rear of
the charging station.

The integrated clock which is visible indicates operational
readiness.
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Technical Data

Notes on using the AQ charging station
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Nominal voltage:       110 - 240 V ~
Frequenzy:               50/60 Hz
Power consumption: max. 5 W
Charging time:              max. 8 h
(depending on level to which battery is charged)

Only for usage in closed premises

Use only to charge hearing systems with AQ rechargeable
battery systems!

Always protect your AQ charging station from wet, damp,
heat and mechanical effects.

Operation is prohibited in wet rooms (shower/ bathroom)
and in areas at risk of explosion.

Use only HADEO tissues to clean the outside.

If the device is not being used for a prolonged period,
disconnect the plug from the mains and place the AQ hearing
systems in the transport case.

Please also follow the instructions for the hearing instruments.

Use only the AQ transport case and not the charging station
to transport your AQ battery hearing systems!

The AQ charging station monitors the AQ hearing systems
and informs you at regular intervals about servicing visits
required to your hearing instrument professional.

If the AQ charging station is damaged, disconnect it from
the mains immediately and have the device checked by your
hearing instrument professional!

Keep out of direct sunlight and do not cover (trapped heat
may build up).
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Charging station not working (power
supply unit not connected to mains)
No display: clock in passive mode

Charging station operational (power supply
unit connected to mains)
Clock in operation

Clock in operation
Hearing systems inserted
Bottom bar in Battery symbol turns on
after approx. 3 sec. After approx. 5
sec., the bars start pulsing upwards.

right
Hearing system

left

Clock working
Charging complete, battery full, Battery
symbol lit permanently with all bars.

Clock in operation
Hearing systems with defective rechargeable
battery (or accidentally with battery) inserted.
Bottom bar in Battery symbol turns on after
approx. 3 sec. After approx. 5 sec. or later during
the charging process, the defective battery and
Service symbols are blinking simultaneously.

Clock in operation
Hearing system(s) with service requirement
inserted. Bottom bar in Battery symbol turns on
after approx. 3 sec. After approx. 5 sec., the
bars start pulsing upwards.The Service symbol
also fl ashes.

right
Hearing system

left

right
Hearing system

left
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Information about the batteries

You must never put batteries in your mouth !

You must never remove batteries from the device.

For these reasons, keep batteries out of reach of
children. If a battery is inadvertently swallowed,
seek medical advice immediately!

Do not dispose off defective batteries in household
waste or burn them; return them to your hearing
instrument professional for disposal.

Safety instructions

Never attempt to recharge batteries that are not
designed for that purpose (danger of explosion)!

Your system uses a maintenance-free metal hydride
rechargeable battery.
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The charging process

Inserting hearing systems in the AQ  charging station
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Charging takes max. 8 hours (depending on battery
charge level). You should therefore charge your
hearing systems overnight.

Please note that the full capacity of your batteries
will only be available after a number of charging
cycles to charge your hearing systems fully.

Please clean your hearing systems using a HADEO
Cleaning Tissue.

The hearing systems switch off automatically when
the charging station is operational (mains plug
connected).

Completely open the lid of the AQ charging station.

Place the hearing systems in the right place in the
charging station (right = red/left = blue).

It is essential to leave the lid of the charging station
open during the charging process to allow the devices
to dry.

The AQ charging station is equipped with an intelligent
charging processor which automatically ends the
charging process as soon as the AQ hearing systems
are fully charged.

Due to the charging time and the automatic drying
of your AQ hearing systems, we recommend regular
charging overnight.
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Starting the charging process

End of the charging process
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The time this takes is based on the residual capacity
of the battery in your hearing system and takes a
max. of 8 hours.

After charging is complete, the AQ charging station
ends the charging process automatically and switches
to stand-by mode. Next to the clock display, all the
bars of the Battery symbol come on permanently.

The hearing systems can now be removed from the
AQ charging station.

The AQ charging station uses a processor to control
intelligent charging of the hearing system.

After you have placed your hearing systems

in the correct depressions, the bottom bars in the
Battery symbols will turn on after about 3 seconds.
The charging process then starts automatically.

Sollten die  Symbole ”Defective battery” and ”Service”
symbols flash at the same time, please consult your
hearing instrument professional.

Charging of the hearing system starts after approx.
5 seconds. The bars in the Battery symbol pulse

If the Service symbol of your charging station flashes,
the battery will still be charged. We recommend
consulting your hearing instrument professional.
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Switch hearing system on / off

It is switched off automatically by being inserted in the
locating depression of the operational charging station
(mains supply unit connected) or in your transport case.

The hearing system is switched on automatically after
approx. 12 seconds by being removed from the locating
depression of your charging station/from your transport
case.

The respective insert of your AQ charging stationmay not
be removed!

Your hearing system always starts in the first hearing program.

Your AQ hearing system switches on/off automatically.

Removing the hearing systems

Interrupting the charging process
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The hearing systems can be removed from the charging
station or put back into the AQ charging station at any
time during the charging process.

If the hearing systems are removed prematurely, the
hearing systems may have a reduced running time.

Once charging is complete, you can remove your hearing
systems from the AQ charging station.

The Battery symbol turns off and only the time remains
visible. Your hearing systems switch on automatically
with a time delay of approx. 12 seconds.

If you should not wish to wear your hearing system, you
must place it in the Contactmatic transport case (for
travelling). Alternatively, the hearing system can also be
left in the AQ charging station (at home).

If the hearing systems are removed prematurely,
they may have a reduced running time.
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Adjust ing volume
Manual volume control is not required on the AQ
hearing system, as it has automatic volume control.

AQ Pro

Switching between hearing programs
individually programmed for you. When changing,
your hearing system uses signal sounds to indicate
wich program you have selected. The number of
signal sounds is based on the relevant program
(e.g. 1st program 1 signal sound, 2nd program
2 signal sounds, 3rd program 3 signal sounds,etc.)

You can thus adjust you instrument to the relevant
situation and thus, for example, make use of the
advantages of MultiMic technology, especially in
conversation in groups.
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The transport casa of the AQ system is fitted with magnets and
may therefore not be kept in the vicinity of magnetic data media
(e.g. bank cards, credit cards, fl oppy disks) and medical devices
(e.g. cardiac pacemakers), as magnetic fi elds can affect electronic
devices and data media. Only a professional can reliably exclude
effects on medical devices, in particular.

Specia l  note
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Remove the sound tube from the HEARING SYSTEM
and put the EARMOULD for at least 15 minutes into
the HADEO cleaning liquid.

The hearing system itself must not be placed in
water or cleaning fluid.

Clean your hearing system (preferably in the morning)
with a soft cloth, keeping it dry.

You are advised to use our HADEO care products
to clean your hearing aid. These products were
developed specifically for this purpose and are
available Proly from your hearing aid specialist.

The hearing system must be kept dry.

Please put it in a HADEO Dry Bag or Dry Cup overnight
to extract any moisture from the inside of the
instrument.

Our HADEO care primer can be obtained from your
hearing instrument specialist who will be glad to
advise you on any questions you may have about
caring for your system.

Care Primer

Advice on care
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Safety instructions:

Do not wear or use the device in areas where
a danger of explosion exists.

Please change the battery in the following instances:

> if volume becomes lower

> if sound quality deteriorates

> if the instrument switches off automatically

   (this will be preceded by a series of short-spaced
   alarms as a warning)

Protect the device from wetness, dampness, heat
and mechanical effects.

Because of its sensitive components, the device
should not be allowed to fall on the floor.

Do not wear the device in the following situations:

> when showering/bathing

> when using hairspray

> in strong magnetic fields, high-frequency fields or
   under direct x-ray irradiation

Important Advice on Use

HANSATON hearing instruments are so designed as
to minimise the generation of electromagnetic fields
and the influence of electromagnetic fields on their
operation. When using mobile telephones, however,
electromagnetic field effects cannot be ruled out.
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Remarks:

Please refer all questions concerning your hearing instrument

to your hearing instrument specialist.

Hansaton Akustik GmbH

Stueckenstrasse 48 · D-22081 Hamburg

www.hansaton.com

Your hear ing system d ispenser:
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